VENDOR PORTAL | NAV-TO-NET

Elegant e-Commerce Experiences
Exclusively for Microsoft Dynamics™ NAV

Businesses place a lot of value in vendor and supplier relationships to further their growth. In
the e-Commerce space, there is potential to reach more customers and provide an even higher
level of customer service and satisfaction. Seamlesly integrated with Microsoft Dynamics NAV,
Vendor Portal works together with any part of the Nav-to-Net™ e-Commerce suite on every
level. If vendors and suppliers are an important part of the business model, include them in the
e-Commerce strategy.
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Update item content via the Vendor Portal

SECURE LOG-INS

Vendors can access their account to manage various components such as publish product
content, descriptions, and images as well as create Request For Quotes and view open
Purchase Orders.

SPECIFIC PERMISSIONS MANAGED IN NAV

It is important for certain roles within the organization to have access to various administrative
areas, catalogs, data, and more. Specific permissions managed in Nav-to-Net™ can control
what vendors can and cannot see. Add these to any role to increase security and protect your
privacy. The back-end, technical elements of the business run as they should without any
disruption.
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SHIPPING NOTIFICATIONS

Shipping notifications encourage transparency and reliability from the vendors. Customers
want to know what's happening with their order. Vendors are able to give them updated
notifications so customers know what to expect, bringing them greater satisfaction overall,
every step of the way.

REQUEST FOR QUOTES IN VENDOR PORTAL

FAQ  SITESURVEY  STORELOCATOR  CONTACTUS

NAV-TO-NET -
e e R s Vendors and suppliers are invited into a

ries  Vertical Climbing ~ Spelunking  Fashion  Product Finder  Configurator ~ Category Links

bidding process to bid on specific products

and services to establish the best price. This

RFQ list

e e | eSSential feature helps customers to negotiate,
understand pricing structures. This can apply
to standard items, built-to-order items, items

Pron ns
SHIPPING
GET 25% OFF
BUY X, GET Y FREE
GET $50 OFF Sales items

Follow us!

WRQO000048  RFQ-2017ftems  1/3/2017 1282017 cF

WRQOO00041  8RFQ  10/16/2015

none e e s s s required in smaller or larger than usual
e —— quantities. Vendors can respond to requests
S with their firm quotations in an attempt to
s S s s secure business. They can see from the RFQ
list what is required, the status, response
Request for Quotes List in Vendor Portal deadline date, and preferred Shipment

method.
REAL-TIME UPDATES IN NAV

Seamless integration with NAV means there is no drag on the system and everything happens
virtually instantaneously. Vendors can update information as it happens, such as Expected
Receipt Date, Vendor Item Number, and Total Quantity Shipped. A lot of factors are involved

in the fulfillment of orders; vendors are required to inform customers when things change by
updating orders, shipment and invoice numbers. The changes can be made quickly and will be
automatically updated in the Purchase Order in NAV.

The vendor and supplier network should not be treated as an afterthought. Integrate them into
the overall e-Commerce strategy with Nav-to-Net™ Vendor Portals so they may contribute to
higher sales and customer satisfaction.

Digital Vantage Point Inc. is the global leader in delivering cost-effective, integrated e-Commerce products and services to
Microsoft Dynamics™ NAV customers and partners for more than a decade. They provide a superior and comprehensive solution
to B2C, B2B, and B2E organizations. Digital Vantage Point is certified for Microsoft Dynamics™ NAV and a proud Microsoft Gold
Certified Partner in Enterprise Resource Planning.
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